
M AN Y  THAN KS !

We 'd  like  to  th an k  yo u  for  allow in g  u s  to  te ach  you !

W HY  ALL  TH IS  W RITIN G ?

W e  w an t  o u r  s tu d en ts  to  ge t  a s  m u ch  a s  p o s s ib le  fro m  th e ir  m u s ic

l e s s o n s .  O bvio u s ly ,  a  qu ie t  m u s ic  s tu d io ,  w i th  l e s s o n s  ru nn in g

sm o o th ly ,  r e a s o n ab le  fe e s ,  an d  w ell  o rgan iz e d  co n cer ts  an d  ex am s

is  go ing  to  m ake  i t  m u ch  e a s ier  fo r  s tu d en ts  to  a ch ieve  th e ir  go a ls .

W e 'd  ap p re cia te  yo u r  h e lp  to  p rovid e  th e  s tu d en ts  w ith  th e  b e s t

p o s s ib le  m u s ic  e d u ca tio n .  To  l e t  yo u  kn ow  w h a t  yo u  c an  exp e c t

fro m  u s ,  an d  w h a t  w e  w o u ld  lik e  fro m  yo u ,  w e 've  s e t  o u t  o u r

co n d itio n s ,  a s  w ell  a s  th e  r e a s o n s  fo r  th e ir  in clu s io n .

If you  h ave  any  qu e stio n s  o r  co m m en ts ,  p le a s e  d o n 't  h e sitate

to  d is cu s s  th em  w ith  u s .

1 .  FEE S

A .   Fees  a re  p aya b le  a  term  in  a dvan ce .
N o te :  Yo u r  fe e s  c over  th e  te a ch er s  tim e  -  n o t  yo u r  tu itio n .  Th e

d is tin c tio n :  th e  te a ch er s  tim e  m u s t  b e  p a id  fo r ,  even  i f  yo u  d o n ' t

a tten d .

B .   If a n  invo iced  am o u n t  is  s t i l l  o u ts tan d ing  after  th ree  w ee ks ,
a  s erv ic ing  fee  of $ 2 0  w i l l  b e  a d d ed  to  y o u r  a cco u n t .
C .   A d d i tio n a l  c h a rges  (s u c h  a s  d is h o n o u red  c h eq u es ,  s erv ice

fees ,  d e b t  recovery  e tc)  w i l l  b e  a d d ed  to  y o u r  a cco u n t .
D .   If s tu d en ts  a re  often  l eft  fo r  lo ng  p erio d s  b efo re  a n d/o r  after
les s o n s ,  a  b a bys i t t ing  fee  m ay  b e  app l ied .

2 .  TERM  PAYM EN T

A .   Fu l l  term  p aym en t  by  firs t  w eek  of term  a t tra c ts  a  1 0 %
d is co u n t .  Paym en t  by  th e  s eco n d  w ee k  of term  a t tra c ts  a  5 %
d is co u n t .  Pay  by  ca s h  o r  c h eq u e  a n d  s ave  even  m o re !
B .   D is co u n t  ra tes  a re  app rox im a te,  a s  fin a l  am o u n ts  a re
ro u n d ed  to  m a k e  p aym en t  ea s ier.
C .   If fees  a re  n o t  rece ived  by  th e  th ird  w ee k ,  w eek ly  ra tes  w i l l
b e  c h a rged ,  a n d  l es s o n s  m ay  n o t  p ro ceed  u n ti l  b a c k  fees  ( i . e .  fo r
les s o n s  1  a n d  2 )  a re  p a id .
W hy?  Term  p aym en t  h a s  s everal  a dvan tage s  fo r  u s  —  i t  s ave s  o n

p ap erw o rk ;  a llow s  fo r  b e tter  b u d ge tin g  fo r  p u rch a s e s ,  b a cking  fil e s ,

e tc ;  an d ,  s in ce  s tu d en ts  a re  co m m it  fo r  a  te rm ,  w e  d o n ' t  in cu r  any

m id-term  a dver tis in g  exp en s e .

In  r e tu rn ,  w e  o ffer  s tu d en ts  a  c o n s id erab le  d is co u n t ,  s aving  yo u

m o n ey  to o !  Term  s tu d en ts  a l s o  ge t  s ligh tly  lo n ger  l e s s o n s ,  s in ce

th ere ' s  n o  invo ice  to  w r ite  e a ch  w eek .

We  a ccep t  C a sh ,  C h equ es ,  Vis a ,  M a sterC ard  b ut  n o t  Am ex .

3 .  W EEKLY  PAYM EN T,  F IN AN C IAL  A S SISTAN C E
&  S C H O LARSH IP S

A .   Week ly  p aym en t  m ay  b e  ava i la b le  by  sp ec ia l  a rrangem en t .
A  va rie ty  of o th er  a s s is tan ce  a n d  p aym en t  op tio n s  m ay  a ls o  b e
ava i la b le  fro m  t im e  to  t im e .  P leas e  d is cu s s  th is  w i th  S tep h en .

4 .  C RED IT S

A .   We  d o  n o t  a l low  cred i ts  if yo u  m is s  a  l es s o n  (of,  co u rs e,  w e
w i l l  g iv e  y o u  a  cred i t  if th e  tea ch er  m is s es  th e  l es s o n ) .
I f  in fo rm e d  in  a dvan ce ,  w e  m ay  b e  ab l e  to  o ffer  an  a l tern a tive  tim e .

P le a s e  n o te  th a t  w e  d o n ' t  ge t  p a id  i f  w e  d o n ' t  te a ch ,  n o r  d o  w e  ge t

s ickn e s s ,  over tim e  o r  h o lid ay  p ay .

Th e  p rovis io n  o f  an  a l tern a te  tim e  ( i f  p o s s ib le )  m e an s  th a t  w e

p rovid e  tw ice  th e  tim e  fo r  th e  s am e  ch arge ,  th ere fo re :

B .   A l tern a tive  l es s o n s  m us t  b e  p a id  fo r  if m is s ed .
C .   O ccas io n a l ly,  tw o  d ifferen t  s tu d en ts  m ay  b e  u n a b le  to  a t ten d
th e ir  u su a l  l es s o n  t im es .  I t  m ay  b e  p o s s i b le  to  ‘sw ap '  y o u r  l ess o n :
h ow ever,  to  avo id  co nfus io n  th es e  ‘sw ap s '  s h o u ld  b e  a rranged  by
u s .  Yo u  s h o u ld  N O T  ‘r ing  a ro u n d '  try ing  to  o rga n ize  sw ap s :  th is
is  a n  invas io n  of a n o th er  fam i l i es  p riva cy .
 If y o u  a rra nge  a  sw ap  w i th o u t  o u r  k n ow ledge,  a n d  th e  o th er
s tu d en t  d o es  n o t  a t ten d ,  y o u  w i l l  rem a in  l ia b le  fo r  y o u r  u su a l
les s o n  t im e,  a s  w e l l  a s  yo u r  re-a rra nged  l es s o n .
W e  d o n ' t  m in d  s en s ib le  fl ex ib ili ty  h ere :  i f  yo u  kn ow  th a t  a  fr ien d  o r

re la tive  n e ed s  to  sw ap ,  an d  yo u  c an  h e lp ,  th a t ' s  fin e  by  u s  -  p le a s e

j u s t  l e t  u s  kn ow .

Th ere  h ave  a l s o  b e en  r are  o cca s io n s  w h ere  w e  h ave  h ad  to  c an ce l

l e s s o n s  d u e  to  tr a ffic  e tc .  W e 've  l e ft  m e s s age s  o n  th e  r e levan t

an sw er ing  m a ch in e s  —  o n ly  to  fin d  th a t  d u e  to  a  sw ap ,  a  d ifferen t

s tu d en t  tu rn e d  u p  fo r  th a t  l e s s o n ,  an d  w a s  in co nven ien ce d .  

5 .  TERM IN ATIN G  YO U R  LE S S O N S

W e  are  a lw ays  s a d  to  l o s e  s tu d en ts ,  b u t  w e  u n d er s tan d  th a t  i t ' s

s o m e tim es  n e ce s s ary  to  take  a  b re ak .  P l e a s e  j u s t  n o te :

A .   Term in a tio n  req u ires  a  w eeks  n o ti ce  fo r  w ee k ly  s tu d en ts .
Term in a tio n  d u ring  term  by  term -p ay ing  s tu d en ts  w i l l  N O T
a t tra c t  a  refu n d .
B .   Term -p ay ing  s tu d en ts  w is h ing  to  c eas e  l es s o n s  b e tw een  term s
n eed  to  a dv is e  u s  a t  l ea s t  TWO  WEEKS  b efo re  th e  n ew  term
re-co m m en ces ,  o r  th ey  w i l l  b e  c h a rged  fo r  th e  firs t  tw o  l es s o n s ,
rega rd les s  of a t ten d a n ce .
O cca s io n ally ,  p e o p le  ru d e ly  d o n ' t  in fo rm  u s  th ey 're  l e avin g  u n til

th e  d ay  o f  th e ir  fir s t  l e s s o n !  N o t  o n ly  d o e s  th is  m e an  w e  d o n ' t  g e t

p aid ,  b u t  w e  a l s o  l o s e  n ew  s tu d en ts :  w e  tu rn  d ow n  m any  p e o p le

b e tw e en  term s  du e  to  o u r  (p o s s ib ly  m is tak en )  b e lie f  th a t  w e  h ave

n o  va can cie s !  

6 .  TERM IN ATIO N  BY  SM C

A .   SM C  res erves  th e  righ t  to  can ce l  th e  l es s o n s  of a ny  s tu d en t,
temp o ra ri ly  o r  p erm a n en t ly,  w i th o u t  reas o n .  In  th is  ev en t,  a ny
p re-p a id  fees  w i l l  b e  refu n d ed  in  fu l l .

7.  S IC KN E S S

A .   If s tu d en ts  a re  s uffering  a  co n tag io us  d is eas e,  w e  w o u ld  a s k
tha t  th ey  n o t  a t ten d  l es s o n s .  We  w o u ld  b e  d e l igh ted ,  o n
p ro d u c tio n  of a  d o c to rs  cer tifica te,  to  a l low  cred i ts  fo r  th es e
o ccas io n s .
C le arly ,  a  c o n tag io u s  s tu d en t  co u ld  in fe c t  th e  s tu d en ts  b e fo re  an d

a fter  th eir  l e s s o n .  F u r th erm o re ,  i f  a  s ta ff  m em b er  w ere  to  b e co m e

in fe c te d ,  i t  m ay  n e ce s s ita te  c lo s in g  th e  en tire  s ch o o l  fo r  th e  p er io d

o f  th e  il ln e s s .  N o t  o n ly  w o u ld  th is  in co nven ien ce  a ll  s tu d en ts ,  i t

w o u ld  b e  a  s evere  fin an cia l  s tr a in  o n  th e  te a ch er ,  s in ce  w e  d o n ' t  g e t

s ickn e s s  p ay .

8 .  PAREN T S :   P LEA SE  FEEL  FREE  T O  J O IN  IN !

A .   A l th o ugh  n o t  a  req u irem en t,  w e  w o u ld  en co u rage  p a ren ts  to
p a r ti c ip a te  in  th e ir  s tu d en ts  a c tiv i t i es ,  by  d is cu s s ing  th e ir  c h i ld s
p rogres s  a n d  h o m ew o rk .  H ow ever,  w e  m us t  a s k  th a t  p a ren ts
w is h ing  to  a s k  q u es tio n s  p leas e  d o  s o  w i th in  th e ir  ow n  les s o n
tim e .
J u s t  a  c o u r te sy . . .  i f  e a ch  s tu d en t  to o k  an  ex tr a  5  m inu te s  fo r

qu e s tio n s ,  l e s s o n s  w o u ld  en d  n e arly  an  h o u r  l a te  d a ily !

B .   R eg re tfu l ly,  w e  h ave  m in im a l  c h i ld  m in d ing  fa c i l i t i es .  We
as k  th a t  y o u ng  c h i ld ren  a re  n o t  l eft  u n a t ten d ed  in  th e  s tu d io ,
an d  th a t  w h i ls t  in  th e  s tu d io ,  th ey  refra in  fro m  p ra c ti c ing
gym n as ti cs . . .
O n  s evera l  o cca s io n s  w e  h ave  h ave  h a d  s tu d en ts  l e ft  u n a tten d e d  fo r

over  an  h o u r ,  s o m e tim e s  l a te  a t  n igh t  a fter  th e  s ch o o l  h a s  clo s e d .

T h is  i s  b o th  u n s a fe  fo r  th e  s tu d en t  an d  u n fa ir  fo r  th e  te a ch er s .  W E

C AN N O T  &  W IL L  N O T  b e  h e ld  r e sp o n s ib le  fo r  s tu d en ts  o u ts id e  o f

le s s o n  tim e s .

9 .  B E  P O SITIVE !

A .   S tu d en ts  a re  en co u raged  to  avo id  t h e  u s e  of p h ras es  l i k e  “I
d o n ' t  k n ow ”  a n d  “I  ca n ' t  d o  th a t ” .  M o s t  of th e  t im e,  w i th  a  l i t t l e
th o ugh t  o r  p ra c tis e  (o r  b o th !)  th ey  u su a l ly  s u cceed  a d m ira b ly .

1 0 .  EXAM  &  C O N C ERT  IN F O RM ATIO N

A .   N e i th er  exam in a tio n s  n o r  co n cer ts  a re  co mp u ls o ry .
A s  a  b en e fit  to  o u r  s tu d en ts ,  to  h e lp  d eve lo p  th e ir  c o n fid en ce  an d

p er fo rm an ce  sk ill s ,  w e  p rovid e  a  r an ge  o f  a c tiv itie s  fo r  s tu d en ts  to

fu r th er  th e ir  m u s ica l  ab ili tie s .  H ow ever ,  s o m e  s tu d en ts  a re  n ervo u s

ab o u t  p er fo rm in g  in  p u b lic ,  w h il s t  o th er s  d o n ' t  h ave  th e  tim e  to

p rac tis e  fo r  ex am s .

B .   We  req u ire  co n cer t  &  exam in a tio n  en ro lm en ts  to  b e
su b m i t ted ,  a lo ng  w i th  a ny  p aym en ts ,  by  th e  d u e  d a tes .  S tu d en ts
w i th o u t  fo rm s  a n d  p aym en ts  m ay  n o t  b e  a b le  to  p a r ti c ip a te  in
th es e  a c tiv i t i es .
W ith  aro u n d  6 0  s tu d en ts ,  e a ch  d o ing  u p  to  s ix  p ie ce s  in  any  o n e  o f

fo u r  d ifferen t  ex am s ,  i t  i s  im p o s s ib l e  to  o rgan iz e  w ith o u t  th e

m in im u m  p ap erw o rk  th a t  w e  r e qu e s t .  F u r th erm o re ,  p a s t  exp er ien ce

h a s  sh ow n  th a t  w i th o u t  w r itten  co m m itm en t ,  m any  s tu d en ts  w ill

s im p ly  n o t  ap p e ar  o n  th e  d ay ,  m ak in g  th e  co s t  o f  th e s e  a c tivi tie s

qu ite  exp en s ive  fo r  u s .

C .   SM C  res erves  th e  r igh t  to  refus e  to  en ter  a ny  s tu d en t  fo r
exam in a tio n s  o r  a s s es sm en ts ,  fo r  a ny  reas o n .
D e sp ite  o u r  b e s t  e ffo r ts ,  s o m e  s tu d en ts  ( fo r  w h a tever  r e a s o n s )  a re

u n ab le  to  p r a c tice  to  a ch ieve  a ccep tab le  m ark s  in  ex am in a tio n s .  A s

su ch  p er fo rm an ce s  r e fle c t  b a d ly  o n  th e  s ch o o l  an d  th e  s ta ff,  w e

w o u ld  en co u rage  su ch  s tu d en ts  to  p ar ticip a te  in  o u r  o th er  a c tiv itie s ,

su ch  a s  o u r  co n cer ts .

D .   P l ea s e  n o tify  u s  if y o u  d o  n o t  w an t  u s  to  p u b l is h  exam  o r
aw a rd  resu l ts .  If w e  a re  N O T  n o tified ,  SM C  w i l l  a s s u m e  th a t  w e
have  yo u r  p erm iss io n  to  p u b l is h  s u c h  resu l ts .
F ro m  tim e  to  tim e ,  to  co n gra tu la te  s tu d en ts ,  S M C  w o u ld  l ik e  to

p ub lish  s ign ifican t  r e su l ts  an d  aw ard s :  s tu d en ts  o ften  love  s e eing

th eir  n am e  in  p r in t !  W e  o n ly  u s e  an  in itia l  an d  th e  su rn am e ,  an d  n o

o th er  d e ta il s  ( a s id e  fro m  th e  a c tu al  g r a d e  an d  r e su l t  o r  aw ard )  a re

m en tio n e d ,  s o  th a t  o n ly  th e  s tu d en ts  an d  fam ilie s  a re  fu lly  aw are  o f

th eir  id en tity .

E .   If fees  a re  o u ts ta n d ing,  th e  p res en ta tio n  of cer tifica tes  e tc
m ay  b e  w i th h e ld .
W e  in cu r  s ign ifican t  c o s ts  to  o rgan iz e  ex am s ,  an d  to  p r in t  an d

fram e  c er ti fica te s .  I t  i s  u n fa ir  o n  u s ,  an d  th e  o th er  s tu d en ts ,  th a t

s o m e  exp ec t  to  ge t  a l l  th e  b en e fits  w ith o u t  fu l fillin g  th e ir

re sp o n s ib ili tie s .

F .   S M C  o r  th e  exam in ers  d e c is io n  a s  to  res u l ts  a n d  th e
aw a rd ing  of p rizes  ( if a ny)  is  fin a l .  N o  co rresp o n d en ce  w i l l  b e
en tered  in to .

1 1 .  SALE S  &  C HARG E S

A .   I tem s  ta k en  d u ring  term  m igh t  p o s s i b ly  b e  invo iced  o n  a
la ter  term  invo ice  in s tead  of a t  th e  t im e  of s upp ly .
S o m e tim e s  yo u  c an  p ay  n ex t  te rm ,  r a th er  th an  im m ed ia te ly .

B .   P h o to cop ies  m ay  b e  c h a rged  a t  $ 0 . 5 0  p er  s h ee t ;  S tep h en s
ow n  co mp os i t io n s  a t  up  to  $ 3 . 0 0  p er  s o ng .
C .   S tu d en ts  m ay  req u ire  res o u rces  s u ch  a s  a  s ca le  b o o k ,  b la n k
CD ,  o r  b lan k  tap e .  If req u ired ,  y o u  w i l l  b e  g iv en  a n  opp o r tu n i ty
to  p u rchas e  th es e  y o u rs e lf,  b u t  if th ey  a re  n o t  b ro ugh t  to  l es s o n s
w i th in  a  rea s o n a b le  am o u n t  of t im e,  w e  w i l l  s upp ly  th em  a n d
ad d  th e  am o u n t  to  y o u r  a cco u n t .
D .   Ti t l e  in  a ny  go o ds  s upp l ied  rem a in s  w i th  S M C  u n ti l
p aym en t  is  m ad e  in  fu l l .
B as ically ,  w e  ow n  i t  u n til  yo u  p ay  fo r  i t !

1 2 .  F O O D ,  SM O KIN G  &  C H EW IN G  G U M

A .   Fo o d ,  sm o k ing  a n d  c h ew ing  gu m  a re  a l l  b an n ed !
O u r  te a ch ing  m e th o d s  u s e  a  r an ge  o f  e a s ily  d am age d  e qu ip m en t .

D u e  to  th e  ex trem ely  s en s itive  n a tu re  o f  s o m e  i tem s  ( e . g .  c o n d en s er

m icro p h o n e s )  w e  a sk  th a t  yo u  d o  n o t  sm o ke  P R IO R  to  yo u r  l e s s o n :

p a s s ive  o d o u r s  c an  s till  d am age  o u r  ge ar .

1 3 .  PAREN T S  RE SP O N SIB ILITIE S

A .   P l ea s e  p a rk  o n  e i th er  a rm  of o u r  d rivew ay .  D o  N O T  p a rk  in
fro n t  of n e igh b o u rs  h o u s es  o r  tu rn  in  t h e ir  d rivew ays .
B .   O b ta in  m us ic  th a t  is  req u ired  in  a  t im e ly  fas h io n  (w i th  th e
in tern e t  a n d  re l ia b le  m a i l-o rd er,  th is  m ea n s  a b o u t  tw o  w ee ks) .
In  r e cen t  ye ar s  w e  h ave  h ad  s everal  s tu d en ts  w ith o u t  p ie ce s  fo r  n in e

an d  ten  m o n th s .

B .   C h eck  y o u r  c h i ld s '  h o m ew o rk  b o o k  (esp ec ia l ly  w i th  y o u nger
s tu d en ts) .
I t  i s  d ifficu l t  to  r em em b er  a ll  th e  th in g s  th a t  are  d is cu s s ed  in  a

n o rm al  m u s ic  l e s s o n .  A ls o ,  s o m e  s tu d en ts  ‘ a c cid en ta lly '  fo rge t  to  d o

tr icky  i tem s . . .  Th is  i s  w hy  i t ' s  a l l  w r i tten  d ow n !

14 .  F IN ALLY. . .

A .   A ccep ta n ce  of o u r  go o ds  a n d/o r  s erv ices  s ign ifies  a ccep ta n ce
of th es e  co n d i tio n s .
B .   Th es e  co n d i tio n s  s up ers ed e  a ny  p rev io us  re levan t  co n d i tio n s .

Th e se  co n ditio n s  w ill  allow  u s  to  p rovid e  you  an d  your  fam ily
w ith  a  co n tinuin g  h igh  level  o f s ervice  an d  edu c atio n .
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